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:
• Acceptance cue

• Active listening

• Assessment

• Barrier

• Closed ended question



• Concept mapping

• Cue

• Echo

• Emotional barrier

• Follow-up

• Formal

• Informal

• Information gathering

• Interview

• Joint Application Design

• Leading question

• Need

• Neutrality

• Open ended question

• Participant

• Restatement

• Survey instrument

• Unstructured

• Want


